




























Global 
Engineered Services 

and Support

Total Cost Reduction

Asset Management

Product Life Cycle

Performance Re-rates

Site Diagnostics

Repair Services

Energy Management

Spare Parts

Maintenance Contracts

Materials Upgrades

Turnkey Services

Field Repairs 

Installation 

Project Supervision

Commissioning

Equipment Upgrades

Condition Monitoring

Systems Analysis

Field Machining

Service Dedication
Flowserve Engineered Services is 
focused on providing customers 
with uncompromising service and 
support, where and when needed. 
Dedicated to delivering the high-
est quality support, Engineered 
Services integrates its extensive 
pump and materials engineering 
knowledge with creative service 
solutions. Engineered Services 
fully understands the business 
challenges facing customers and 
is prepared to manage solutions 
to succeed as a team.

A worldwide network of service 
and repair centers staffed by 
highly skilled engineers and 
technicians is available around 
the clock, seven days a week  
to respond to customer queries, 
evaluate and troubleshoot  
problems, and provide reliable 
solutions.

Strength of Experience, 
Commitment to Excellence
Flowserve has long served 
industries requiring superior 
equipment performance and  
service life.
• Oil and gas production
• Hydrocarbon processing
• Chemical processing
• Water resources
• Power generation
• Nuclear
• Mining and mineral processing
• Pulp and paper
• General industry

Engineered Services is dedicated 
to maximizing equipment 
performance and providing 
reliability-centered maintenance 
programs for pumps and related 
equipment, regardless of manu-
facturer. Using the FlowStar™ 
asset management software, 
Engineered Services tracks 
performance and supports 
improvement programs using a 
service life cycle cost business 
approach. The results are
improved reliability and 
increased profitability.

Business Partner 
Flowserve partners with 
customers to respond to 
the dynamic business 
conditions that affect 
them. Flowserve will work 
with customers to drive 
efficiency, maximize 
throughput and control 
process quality. Whether 
user needs involve on- 
site technical assistance 
or broader project 
planning with full turnkey 
responsibility, Flowserve 
Engineered Services will 
deliver professional, 
reliable results.
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